Main Menu

To Check your Account Status Press 1

To Make a Payment press 2
To Add or Edit a Stored Payment Method, press 3
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A STRONGER CONNECTION

To Manage your Recurring Payments, press 4
To Manage your Personal Identification Number, press 5
To Update your Phone Number, press 6
To pay towards your Miscellaneous Receivable Invoice, press 7
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To look up your information by - .
Phone Number, please Press 1.
To look up your information by

— 2
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We could not
locate any more
servce addresses €—&—
for this account.
Please try again.

We are unable to find a
matching service address
with the information
provided. Try again.

PIN Security Challenge as selected on
Home > PIN Setting in MCM.
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Match
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Account Number, please Press 2.

I_ To go to the Main Menu, please Press 3.
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Please enter your ten digit Phone Number.

Please enter your Account Number
followed by the pound key.

|
Number Entered Account # Entered
Y v
If you are calling in regards to your service at If you are calling in regards to your service at
[LOCATION or ACCOUNT #], please Press 1. [LOCATION or ACCOUNT #], please Press 1. .

If not, Press 2. If not, Press 2.
To go to the Main Menu, please Press 3. To go to the Main Menu, please Press 3.
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A PIN is required to proceed.

No Personal Identification
Number was found on file.

PIN found on file.

.

Please enter your four digit PIN.

Please re-enter your New

Please enter your New four digit Personal
Idenfication Number.

-

This is an example Call Flow, MCM
undergoes improvements frequently and
steps may have updated. In addition,
your organization may have customized

portions of this default flow.

Personal Identification
number.

PIN Entered Successful

PIN Updated

The total amount owed is [AMOUNT] dollars
and [AMOUNT] cents, and is due on
[DATE]. Press 1 to check another Account, ——
or
Press 2 to go to the Main Menu.

Your Personal
Identification Number has
successfully been updated.



Main Menu

To Check your Account Status Press 1

To Make a Payment press 2

To Add or Edit a Stored Payment Method, press 3 2
To Manage your Recurring Payments, press 4
To Manage your Personal Identification Number, press 5

To Update your Phone Number, press 6 Ve

To pay by credit or debit card, Press 1.

To pay by checking account Press 2.

To go to the Main Menu, please Press 3.

To pay towards your Miscellaneous Recievable Invoice, 1

ress 7
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To look up your information by

Phone Number, please Press 1.
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We could not
locate any more
servce addresses
for this account.
Please try again.

> To look up your information by
Account Number, please Press 2.

To go to the Main Menu, please Press 3.
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Please enter your ten digit Phone Number.

I
Number Entered

v

If you are calling in regards to your service at

[LOCATION], please Press 1.
If not, Press 2.
To go to the Main Menu, please Press 3.

Please enter your Account Number followed
by the pound key.

Account # Entered

v

If you are calling in regards to your service at

[LOCATION], please Press 1.
If not, Press 2.

To go to the Main Menu, please Press 3.

There is a Credit Balance on this prepaid
account of [DOLLARS] and [CENTS].
To pay a specific amount press 1.

To return to the Main Menu press 2.
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A PIN is required to proceed.

Please enter your four digit PIN.

(If Credit Exists J\

No Credit Exist341

The total amount owed is [DOLLARS] and
[CENTS], and is due on [DATE].
To pay the balance, press 1
To pay a specific amount, press 2

)
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O Please enter the amount you wish to
—
pay followed by the pound key.

Y

You have entered [DOLLARS] and
[CENTS] If this is correct press 1.
Otherwise press 2.
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To proceed to Check Out press 1.
To add another payment press 2.

To hear the total for the invoice group for this
account press 3 (Main Menu if no group invoice)

To return to the Main Menu press 4
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Total owed for invoice

2

group is [AMOUNT]. To [TOTAL AMOUNT] has
pay total amount press 1. -1 been added to your total

To pay specific amount
press 2.

To review your pending payments press 3.
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To look up your information by Phone #, Press 1.
To look up your information by Acct. #, Press 2.

Proceed to Checkout, Press 3.
Return to Main Menu, Press 4.

1 (Credit Card)
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Stored Card
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To pay with a New Credit Card, Press 1.
If you would like to pay with a —1>
Stored Credit Card, Press 2.
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To pay using the credit card ending in
[LAST 4 DIGITS] Press 1.
Otherwise,

To delete this BN
payment method —
Press 1.

Otherwise, Press 2. i

No Stored Card

Y

Credit Card Information is entered
manually.

Press 2.

- ,
2 Please enter your card verification code followed
by the # key. This is the three or four digit code
found on the back of your card ending

[LAST 4 DIGITS]

A
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Your payment on [ACCT #] could not be
processed because th epayment was declined.
To reenter your payment info Press 1.

To restart the payment process Press 2. (Main
Menu)
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Your Payment has been posted.
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Your payment verification code is [CODE] for
payment amount [AMOUNT]. To hear this
information again, Press 1.

To continue, Press 2.

(Main Menu OR Prompt to Save Payment Info)
|
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This is an example Call Flow, MCM
undergoes improvements frequently and
steps may have updated. In addition,
your organization may have customized
portions of this default flow.

v

If you would like to save your payment information
for future use, Press 1.
If not, Press 2.
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Your Payment Method has been saved successfully.

RETURNS TO MAIN MENU.

.

<«2———1 (Bank Acct)
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No Stored Acct.

.

There are NO STORED BANK ACCOUNTS
for account [LAST 4 DIGITS].

Stored Acct.

.

To pay with a New Bank Account Press 1.

. - If you would like to pay with a
To pay with a new bank account Press 1. y pay
Stored Bank Account Press 2.
To restart the payment process Press 2.
| |
Please enter your bank's nine digit routing 1 To pay using the Bank Account ending in

number.

You entered [ROUTING #] if this is correct
Press 1.

[LAST 4 DIGITS], Press 1.
Otherwise, Press 2.
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If not, Press 2.
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Please enter your Bank Acct. Number followed

by the # key.

|
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You entered [BANK ACCT #], if this is correct

Press 1.
If not, Press 2.
|
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If this is your Checking Acct. Press 1.
If this is your Savings Acct. Press 2.
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If this is your Personal Acct. Press 1.
If this is a Buisness Acct. Press 2.

|
If you would lilke to save your payment
information future use, Press 1.
If not, Press 2.
|
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You are authorizing the electronic withdrawl of
funds from your bank accoutn for [TOTAL] on
or after today's date. Please Press 1 to
authorize this transaction now.

To delete this payment method, Press 1.
Otherwise, Press 2.
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| authorize [MEMBER ORG NAME] to
electronically debit this account for the amount
of this purchase immediately. This
authorization is to remain in full force and
effect until [MEMBER ORG NAME] has
received mail, fax, phone, or internet
notification from me of its termination in such
time and in such mammer as to afford
[MEMBER ORG NAME] and the financial
institution entered the opportunity to act on it. If
an item is dishoneored or returned for any
reason, | authorize an additional debit to this
account for th emaximum amount allowed by
law.
Please Press 1 to authorize this transaction
now.
Press 8 to be returned to the Main Billing Menu
without making a payment.
If you have any questions, please contact
[CUSTOMER SERVICE PHONE]

Press 8 to return to the Main Billing Menu
without making a payment.
If you have any questions, please contact
[CUSTOMER SERVICE PHONE]

Please hold while your payment is
processed.




